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Rationale in regard to outcome National Outcomes and Casemix
measurement in mental health Collection Protocol (NOCC)
The guiding question is: = Mental Health Service Setting
= Who receives ..... = Age Group
- What services ..... = Episode of Mental Health Care
e From whom ..... = Collection Occasion

e At what cost ......

e \With what effect ...... From Leginski et al. 1989

The local picture Service and state reports

A variety of outcome measurement
reports exist at a service through to state
level. The Reporting on Outcome
Measurement Project (ROMP) Reports are
complied by the Victorian Department of
Human Services; they show service
compliance to the National Outcomes and
Casemix Collection (NOCC) protocol and
the average OM scores within services.




The larger picture

Australian Mental Health

Outcomes and Classification
Network (AMHOCN)

Example (1): National Outcomes and
Casemix Collection Standard Reports:
http://www.mhnocc.org/amhocn/Adult%
20Standard%620Reports%62020051201.
pdf

Example (2): Decision Support Tool
(WDST)

http://wdst.mhnocc.org/

AMHOCN

*Sharing information 1o mprove Dustomes”

Adult
National Outcomes & Casemix Collection
Standard Reports

AMHOCN
Web Decision Support Tool
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Statisgie:

N w0 25 50 75 90 Mean
125,370 40 70 110 180 200 1.9
Chast .

Age Group: Adult

Measure: HaNOS
View: Total Score

Lavel of Analysis:
Callection Decasion

B Occasion: Admission

Individus! Comparison
Status Store: 12

Service Setting:
Ambulataey

Financial Year: 2004-
2005, 2005-2006,
2006-2007
Comparisan Score: 12 Percentile: 57.8
57.8% of sssessments far consumers at Admission to Ambulatory care score 12 or
tess o the HoNOS Total Score; £2.2% of assessments for consumess like this score
Score

All data reported from 1st of July, 2004 to 30th of June, 2007
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Statistics Percentiles
L] 10 5 50 75 90 Mean Std Dev
1360 0.3 0.7 1.3 20 28 14 o8

Chart Jurisdiction: National
Age Group: Adult
Measure: Basis-
View: Total Score
Lewel of Analysis:
Collection Decasion
Occasion: Admission

— Individual Comparidon

Status Score: 1.4
Service Setting:
Ambudatory
Financial Year: 2004~
2008, 2005-2006,
2006-2007

Comparison Percentile: 53.9 S

% of assessments for consumers at Admission to Ambulatory care score 1.4 or
less on the Basis-32 Total Score; 46.1% of assessments for consumers léke this score
mare than 1.4 on the Basis-32 Total Score
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Jurisdiction: National
Age Group: Adult
Muasure: MH[-35

View: Mental Health
Incex

Lavel of Analysis:
Callection Decasion

Occasion: Admission

Individual Comparison
Status Score: 116

Service Setong:
Amibulatory

Financial Year: 2004~
2005, 2005-2006, -
2006-2007
Comparisan Score: 116 Percentile: 55.5
55.5% of assessments for consumers at Admission to Ambulatory care score 116 or
less on the MHI-38 Mental Health Index; 44.5% of assessments for consumers like
shis sonre masa than 116 an tha MUT.30 Mastal Ussith Indes ]

N 10 25 50 75 20 Mean Std Dev
65,625 1.0 30 70 120 18.0 a2 °
Jurisdiction: National

Age Group: Adult
Measure: HoNOS
Wisw: Total Seore

Lavel of Analysis
- Callection Dccasion

Oeeasion: Discharge

Individusl Compnrisen
Status Score: 8

Service Setnng
Ambulatery

Financial Year: 2004-
2005, 2005-2006,
2006-2007 3
Comparisan Score: § o
60.4% of assessments for consumars st Discharge to Ambulatory care score 8 o less
on the HoNOS Total Score: 39.8% of assessments for consumers like this score mare
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Chart Jurisdiction: National
Age Group: Adult
Measure: Basis-
View: Total Score
Lewel of Analysis:
Collection Decasion
== Occasion: Discharge
— Individual Comparidon
Status Score: 0.6
Service Setting:
Ambudatory
Financial Year: 2004~
2008, 2005-20086,
2006-2007
Comparison Score: 0.6 Percentile: 64,1 S
64.1% of assessments for consumers at Discharge to Ambulatory care score 0.6 or
less on the Basis-32 Total Score; 35.9% of assessments for consumers ke this score
mare than 0.6 on the Basis-32 Total Score
| PP ST T Pl Lo T Sy

" AMHOCN =
i Web Decision Support Tool

=&
link Beturn to Quary
Seatistics li Percentiles

N | 10 s 50 75 90 Mean S1d Dev
B4a& 1020 1308 1830 1840 2020 1587 na
Jurisdiction: National

Chart
. Age Group: Aduly
Measure: MMI-38
View: Mental Health
Index
Level of Analysis:
b ]L Collection Decasion
1
Occasion: Discharge

Ingividual Comparaen
Status Score: 156

Sarvice 5
Ambulatory

Financial Year: 2004~
2005, 2005-2006, -1
2006-2007
Camparison Score: 156 Percentile: 449
arge to y care score 156 or
$.2% of assessments for consumaers like




AMHOCN
Web Decision Support Tool
Bogkmarkstle link Returm to. Query
Saa Percentiles
N 10 a5 50 75 90 Mean Std Dev
25,893 14.0 00 9.0 80 41.0 281 0.0
Cha 1
| a Measure:
i1 1
Comparison Z Percentile: 49,9 -3
Jesond 8 88 &1 * | G wwean n | i e | 3] ov s mes | 3] e seen b e Em?..—'n; - m m..f

Number consumer self-rated measure collections
Adult Ambulatory (Admission/Discharge)

Consumer
self-rated Admission Discharge
measures
K-10 25, 893 5,293
MHI 3,685 846
BASIS-32® 3,360 825

Australian Institute of
Health and Welfare
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The Australian Institute of

Health and Welfare (AIHW)

Australia's health 2008
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Example 1
Australia’s health 2008
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S Table 7.20: Service contacts in government-operated community mental health uble7-0: Manil - P ¥ by type of. L arla
n services®, 2005-06 [= g medical pr | 2006-07
Per cont of General Non-psychiatrist Total
Numiber  spocified ATC group (code| ith i i Total e
of service  peincipal b ) %)
Princlpaldiagrosls . = - B contacts _ disgnoses Antipsychotics (NOSAYH 1,483,905 153,690 X00425 1,008,020 a7
ganic, Inchclngraymplamatic, mankl cioian aare 20 Anxiolytics [NOSB) 3,037,662 85216 141,540 3264418 158
Mental e 130834 o4 Hypnotics and sedatives
Schizophrenin, schizotypal and delusional deorden 2,064,704 W4 (NDSC) 2,632,508 85,360 54435 2772393 134
Mo pieclivg dorce L i i) Antideprassants (NOGA) 10,642,397 391,180 1004580 12,038,176 583
Mpurctie, tresa-telatn ard ponatolorm dsorders 414224 73
e f E - Peychostimulants and
frremmisrieda . e noctropics MNOGE) 48,906 155,341 69,984 274,231 1.3
Disorchirn of ackufl parsenality and bohmicns 162,746 3z Other ATC groups™ o 260,251 280251 14
Berital retardation 508 03 Total 17,815,468 870,806 1,851,216 20,637,480 100.0
Disrciers of payohelogio] dendoprmnt o % Propartion of total {per cent) 86.3 42 95 100.0
Behardoural and emotional dsorders with onsel usually occurring in
childhood and adolescerce 126,849 22 sified ncccnding 1o the Anatoerical Thermpeutic Chernical ) Classification Systom (WHO 2008)
Othars aT2.003 154 b Dioes not inchuds 28,863 scripls wheen th prescriber’s spe kncwn s the ATC level 3 s NOSA,
No principal dagrosis reported, inciuding Mental disorder INCESH, NDSC, NOBA or NOEEL
il cheraing spocified 613,408 w0s el Inchudes clozapire dspersed through Section 100 armngements by prvate hospitals
Total 5,085,408 100.0 ) Inchickes ceher N codes o wel 0 jon groups. Note  roups prescribed by
genenl procttonens and non- gy m not presonted because they o e in the dedinion of
i Wichuchss ol megaortond chagyrismens tiat v 1ot i e Wertal i Db iournl chscrions” chaptes of 1 rntal heal-sokstet resications.
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The Australian Institute of

Health and Welfare (AIHW)

Example 2
Australia’s welfare 2007

Australia’s welfare
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Editorial team
Editors: Sushieiia Mathae Dhane Gilmon
Production manager Rosemary Ganky Joanne Maglss
Authors
Chapter 15 Introdduction
§ Chapter 2= Children, youth and families
"I' Sushima Mathur, Cynthia Kim, Nicobe Hunter, Diebdee Penhaligon
= Chapter 3 Ageing and aged care
H Cathry Hales, Ann Peut
a Chapter 4:  Disability and disability services
= Chris Stevenson, Xingyan Wen, Karen lakey-Fahey, Jason Brown,
3 Tim Heard, Kachel Carr

Chapter 5 Housing for health amd welfare

Dhavied Wilsen, Tracie Ennis, Hosg-Yan Wang
Chapter 6 Dynamics of homebessmes
Anne Giovanetti, Joan Reid, Felicity Murdoch, Simon Edwards

Chapter 7: Welfare services nesources

Maneerat Pinvogunaserk. Paul Meyer. John Goss, Jenny Hargreaves
Chapter 8 Indicators of Auwstralia’s welfare
Lowise (VHance, Jaon Brown

Table 4.6: Australian Government disability-related payments and allowances,
reciplents, expenditure and payment rate (all ages), 2005-06

Maimurm payimsent

Rociplonts Administersd rate for a single
an 0 June axpenses  adult at 1 Juby 2006
2008 2005-06 (S (por fortnight)
Disabiaty Support Penman 6,258 $400.70
Mobilty Aliwance 56 §74.30
Sickrssa Alownnce™ 7 B5.4 $42050 17

Caser Allowance (ChidAdulty 264960 1,256.4 $04.70
Casor P AP cther) 105,056 12208 $400.70
24627 58,5 $400.70
40,535 nas $420.60
3203 nas $348.10

10500 e $16.06%

145.546 1,327 $832.10°%

4 Disability and disability services

Australia’s welfare 2007 - p. 191 Australia’s welfare 2007

p. 271

While mental illness and substance use can
make people more vulnerable to
homelessness, recent research has supported
the notion that these difficulties often develop
after a person becomes homeless. In the case
of substance abuse, it was found that two-
thirds developed problematic use after they
became homeless. Just over half of people
with mental health problems developed them
after they became homeless. (Chamberlain et
al. 2007).

Agencies estimated that, in the 6 months
before the inquiry, there were 2,250
occasions on which people were excluded
from 165 agencies. The majority of agencies
(57%) turned away between 1 and 20 people
in the 6 months before the survey, 11% of
agencies turned away over 40 people and
17% of agencies turned away no-one. Of
those people excluded, 470 people were
excluded because of a problematic substance
use issue, 290 because of a mental illness
and 275 exhibited violent behaviour.




The Australian Institute of

Health and Welfare (AIHW)

Example 3

Mental health services in
Australia 2005-2006

Figure 7.3 shows that the average length of stay in public acute hospitals was highest for
Victaria, which was nearly twice the average length of stay for the Northern Territory and
Tasmania. The average lengths of stay for New South Wales, Victoria and Western Australia
were also higher than the national average (16 days),
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Figure 7.3: Average length of stay for separations with specialised psychiatric care in public acute
hospitals, 2005-06

Australian Bureau of Statistics

The next few slides look at information
available on the Australian Bureau of
Statistics, the ABS site.
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MENTAL HEALTH SEHIES
Pamper 10

Mental health services in Australia
2005-06
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Mental heaith legal status
Table 7.3 shows the number of separations with specialised psychiatric care by hospital type
and the patient’s mental health logal status, Voluntary separations comprised 57.9% of all
separations. Public acute hospitals reported the highest number of invaluntary separations.
{79.0%). The majority (69.6%) of private hospital separations were voluntary but there was a
relatively high number of private hospital separations with no mental health legal status
reparted| 8,606 or 29.4%). Public psychiatric hospitals have a higher proportion (61.2%) of
separations with involuntary status compared with the other hospital types.
Table 7.3: Admitted patient sep with specialised psychiatric care, by mental health legal
status and hospital type, 2005-06
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Summary

A mass of MH data is available both mental
health staff, including consumer and carer
consultants, and to the general public.

Whether it is the Web Decision Support Tool
(WDST), Australian Institute of Health and
Welfare (AIHW) or the Australian Bureau of
Statistics (ABS), these sites are particularly
useful if we are involved in policy, planning or
the evaluation of Australian mental health
services.

Useful websites

Australian Mental Health Outcomes and Classification
Network (AMHOCN):

http://www.mhnocc.org/

Decision Support Tool (WDST):
http://wdst.mhnocc.org/

Australian Institute of Health and Welfare (AIHW):
http://www.aihw.gov.au/

Australian Bureau of Statistics (ABS):
http://www.abs.gov.au/

Katie.Weedon@dhs.vic.gov.au

Thankyou




