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IntroductionIntroduction

Rationale in regard to outcome Rationale in regard to outcome 
measurement in mental healthmeasurement in mental health

The guiding question is:

• Who receives .....  

• What services .....

• From whom .....

• At what cost ......

• With what effect ...… From Leginski et al. 1989

National Outcomes and Casemix National Outcomes and Casemix 
Collection Protocol (NOCC)Collection Protocol (NOCC)

• Mental Health Service Setting

• Age Group

• Episode of Mental Health Care

• Collection Occasion

The local pictureThe local picture Service and state reportsService and state reports

A variety of outcome measurement A variety of outcome measurement 
reports exist at a service through to state reports exist at a service through to state 
level. The Reporting on Outcome level. The Reporting on Outcome 
Measurement Project (ROMP) Reports are Measurement Project (ROMP) Reports are 
complied by the Victorian Department of complied by the Victorian Department of 
Human Services; they show service Human Services; they show service 
compliance to the National Outcomes and compliance to the National Outcomes and 
Casemix Collection (NOCC) protocol and Casemix Collection (NOCC) protocol and 
the average OM scores within services.the average OM scores within services.



The larger pictureThe larger picture

Australian Mental Health Australian Mental Health 
Outcomes and Classification Outcomes and Classification 
Network (AMHOCN)Network (AMHOCN)

Example (1): National Outcomes and 
Casemix Collection Standard Reports:

http://www.mhnocc.org/amhocn/Adult%
20Standard%20Reports%2020051201.
pdf

Example (2): Decision Support Tool 
(WDST)

http://wdst.mhnocc.org/





Number consumer self-rated measure collections
Adult Ambulatory (Admission/Discharge)

Consumer 
self-rated 
measures

Admission Discharge

K-10 25, 893 5, 293

MHI 3,685 846

BASIS-32® 3,360 825

The big pictureThe big picture

Australian Institute of 
Health and Welfare



The Australian Institute of The Australian Institute of 
Health and Welfare (AIHW)Health and Welfare (AIHW)

Example 1
Australia’s health 2008



The Australian Institute of The Australian Institute of 
Health and Welfare (AIHW)Health and Welfare (AIHW)

Example 2
Australia’s welfare 2007

AustraliaAustralia’’s welfare 2007 s welfare 2007 -- p. 191p. 191

While mental illness and substance use can 
make people more vulnerable to 
homelessness, recent research has supported 
the notion that these difficulties often develop 
after a person becomes homeless. In the case 
of substance abuse, it was found that two-
thirds developed problematic use after they 
became homeless. Just over half of people 
with mental health problems developed them 
after they became homeless. (Chamberlain et 
al. 2007).

AustraliaAustralia’’s welfare 2007s welfare 2007
p. 271p. 271

Agencies estimated that, in the 6 months 
before the inquiry, there were 2,250 
occasions on which people were excluded 
from 165 agencies. The majority of agencies 
(57%) turned away between 1 and 20 people 
in the 6 months before the survey, 11% of 
agencies turned away over 40 people and 
17% of agencies turned away no-one. Of 
those people excluded, 470 people were 
excluded because of a problematic substance 
use issue, 290 because of a mental illness 
and 275 exhibited violent behaviour.



The Australian Institute of The Australian Institute of 
Health and Welfare (AIHW)Health and Welfare (AIHW)

Example 3
Mental health services in 

Australia 2005-2006

Australian Bureau of StatisticsAustralian Bureau of Statistics

The next few slides look at information 
available on the Australian Bureau of 

Statistics, the ABS site.





SummarySummary
A mass of MH data is available both mental 
health staff, including consumer and carer 
consultants, and to the general public.

Whether it is the Web Decision Support Tool 
(WDST), Australian Institute of Health and 
Welfare (AIHW) or the Australian Bureau of 
Statistics (ABS), these sites are particularly 
useful if we are involved in policy, planning or 
the evaluation of Australian mental health 
services.

ThankyouThankyou

Katie.Weedon@dhs.vic.gov.au

Useful websitesUseful websites

Australian Mental Health Outcomes and Classification 
Network (AMHOCN):

http://www.mhnocc.org/

Decision Support Tool (WDST):
http://wdst.mhnocc.org/

Australian Institute of Health and Welfare (AIHW):
http://www.aihw.gov.au/

Australian Bureau of Statistics (ABS):
http://www.abs.gov.au/

Katie.Weedon@dhs.vic.gov.au


