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AMHOCN Work plan
Data Analysis and Reporting

Reporting framework
Timely feedback
Reference material
Reports on Quality
Data Linkage

Training and Service Development
Training materials which fill gaps
Information literacy
Information sharing
Trainer Accreditation
Support Clinical leaders and Champions
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2002-03 (last six months only)Northern Territory

2002-2003,2003-2004 partialAustralian Capital Territory

2001-02Tasmania

2003-2004 partialSouth Australia

2002-03 partialWestern Australia

2002-03 (last four months only)Queensland

2000-01, 2001-02, 2002-03Victoria

2001-02, 2002-03New South Wales

Year(s)State/territory

Who has reported so far?

As at September 2004
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The trickle begins…2002 - 2003
Service Setting Collection Occasion Number
Psychiatric inpatient service Admission 9600

Review 2800
Discharge 7500

Community residential mental health service Admission 600
Review 1300
Discharge 400

Ambulatory mental health service Admission 13500
Review 20000
Discharge 6200
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Adult Ambulatory
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In order to compare 

withApples Apples

You have to find useable pairs 
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Useable pairs: Admission and Discharge

Service Setting Number
Psychiatric inpatient service 1691
Community residential mental health service 91
Ambulatory mental health service 944

Collection Occasion Number
Admission 9600
Discharge 7500

Service Setting Number
Psychiatric inpatient service 1691
Community residential mental health service 91
Ambulatory mental health service 944

1691
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Adult Inpatient Pairs
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Useable pairs: Admission and Discharge

Service Setting Number
Psychiatric inpatient service 1691
Community residential mental health service 91
Ambulatory mental health service 944

Collection Occasion Number
Admission 13500
Discharge 6200

Service Setting Number
Psychiatric inpatient service 1691
Community residential mental health service 91
Ambulatory mental health service 944944
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Adult Ambulatory Pairs
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Adult Inpatient Pairs
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Implementation
leadership and management support.

Review business processes and incorporate outcome measures into current 
practice or modify current practice.

Embed measures into current documentation

Consumers and clinicians use measures to engage in dialogue which 
supports assessment and collaborative treatment planning.

Teams use measures to support clinical reviews and service development.

Meetings! Managers and clinical leaders meet to solve local implementation 
issues “who collects what and when”.

Data Quality is monitored and corrective action taken

Training and ongoing support/Users groups

Information is feedback to clinicians and service managers.
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www.mhnocc.org
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www.mhnocc.org
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