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__) What happened

before?
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Queersiand —) The guiding question ...

e Who receives .....
e What services .....
e From whom .....
e At what cost ......

e \With what effect ......

from Leginski et al 1989
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The aspiration is to build an informed mental health
system where information is available to gquide
decisions at all levels to:
esupport clinicians in their treatment decisions
einform consumers about the services they receive

ehelp managers manage

einform policy makers in planning and paying for
services
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Useful
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What did this mean?
Who are the little people?

Who are the people from
AMHOCN?

There are lots of arrows!
How does this affect me?
Consumers?

Or

The service I work for?
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standard assessment

|n| © Consumer and clinician -
measures completed. Used to

focus information and the
development of individual
plans.




Collection Occasions - Dean Lewin - Redcliffe-Caboolture District Mental Health Hetwork

File Help
Collection Occasions
Collection occasion date; W Calendar Sge group: |ﬂu:|u|t [18-B4] ;I
Service type: Cormmmunity Admbulaton ;I heasures completed by: IEehan, Chiis ;I PSP ™
esluais | FCAMHU =l Chieck this ko if this clinician
Reasan for callection: I Fewview: standard j is the consumer's current PSP
e | HaNOECA L5P16 | indigenous | RusapL | EHs | cees el haHI
1. Owetactve, aggressive, disniptive or agitated behawiour: _'3 Prablem of moderate sewerty | —
2. Mon-accidental zef-njurny: _'3 Prablem of moderate sewverity (-
3. Problem drinking or drug—{aking: _'2 hild praklem. Should be recarded in a cate plan or other case recard (I
4. Cogniive problems: _'3 Praklerm of moderate sevetity |
5. Phyzical ilness or dizability problems: _'3 Prablem of moderate severty |
&. Problems associzted with hallucingions and deluzions: _'2 Wil proflemm. Should be recorded in a care plan of other case record Ihd
7. Prablems with depressed mood: _'3 Prabletn of moderate severity hd
da. The type or kind of problerm rated in term &; IE_ Lziety and panics (.
. Crther rental ahd behawioural problems: _'3 Problem of moderate sewverity |
9. Problemns with relationzhips: _'3 Prablem of moderate severity |
10. Problerns with activities of daily living: _'2 Mild problern. Should be recotded in a care plan or other caze recond (-
11. Problerns with living condiions _'3 Prablern of moderate sevetity (- e
12. Problerns with occupation and achvities: _' hd j
Disable n“t" E_‘ E_: ‘ Gancel ii:?.w
Rules Fill A = Close
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10 M X & 3 - Qlusel

° OUTCOMES INFORMATION SYSTEM . CLINICAL PROFILE REPORT

ConsumersCAIRNS, BILL DOB: 02029060 Sex: Male Treating unit: Cairns Base Hospital Can ILBCIS UR:

Collection occasion

Collection date: 2722005

Collection reason: Mew episode: new referral Service type: Acule mental health inpatient

HoNOS I

Individual Ratings Scores of 2 and above are clinically significant

E |

The following items are clinically significant:

1, Overactive, aggressive, disruptive or agitated
behaviour

2. Non—accidental self-injury

3. Problem drinking or drug-taking

4. Cognitive problems

7. Problems with depressed mood

8. Other mental and behavioural problems

9. Problems with relationships

10. Problams with activities of daily living

1. Oweractive, aggrassive, disruptive or agitated behaviour 5. Physical iiness or disability problems #, Problams with relatonships

2. Mon-accidenial salf-injury
3. Problem drinking or drug—iaking
4. Cognitive problams

100

E. Problems assoclated with hallucinations 10, Froblems with sctivites of dally living
and delusions 11. Problems with living conditions

7. Prablems wilh depressad mood 12. Problams with occupation and activilies
B. Citheer miental and behavioural proflems

Summary Score

a1

az

Ba, Behavioural problams.

In. Impairmant Sy, Symplomatic problem S0, Social problems Ta. Total score




Report Preview
File:
H“PHX%Qvﬂ Qlusel

Consumer:STARR, GRACE DOR; 21041908
Collection occasion
Collection date: 27/8/2004 Collection reason: Review: ad hoo

T

Psychological Distress

o 0 1 a ia . &0 7o 30 a0 100
ﬁnmg]}.r
o 10 1 a ia = 21] Ta 30 a0 100
Depression
o 0 1 a i 21| . B0 7o 30 a0 100
Los=s of Behawioura fEmational Control
o 0 Ta 30 a0 100

a i =il 21}
P=ychologica Distress

e OUTCOMES INFORMATION SYSTEM . CLINICAL PROFILE REPORT

Sex: Female Treating unit: Cahoolwre Adult CMHS HBCIS UR:

Serviee type:  Community! Ambulatory

When interpreting scores please note that the psychological wellbeing scales ave different 1o the psychological disiress scales

Psychological Wellbeing

H

il 10 o [ Ga-ue‘rual Pcus%lve ﬂffg]d 0 20 a0 100
il 10 o [ W =] 1] 0 20 a0 100

Emational Ties

H

il 10 o [ L Eh‘tis?gdiunm 0 20 a0 100
H

il 10 o ] 20 a0 100

k1] a 21 21]
Pswcholoaicd Wizllbeina

|Current FPage Mo.: 3 |T|:|ta| Fage Mo.: &

|2|:u:um Factor: Page Width




O\ 9What do I know?
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o A total score of 29- that’s pretty high

e Significant clinical problems in all area but
largely in Behaviour and Symptoms

e Severe clinical problems across several
areas

e Very few problems in Scale 11 & 127? Do I
need further collateral?

e Should reflect assessment findings



What else do I

know?

e Bill reports frequent and intense feelings
of depression and psychological distress

¢ Bill indicates lack of emotional ties...no
one loves him

e He is not satisfied with his life and
generally unhappy

e He does not appear to be experiencing a
great deal of psychological well being



&\ What else is

b .
- —

QUeénshnd

i important?

It tells me something I already know!
I can monitor change or absence of
I can share this information with Bill

Other clinicians will understand the measures-
common language

e This information should support an individual

plan

e This information is stored, analysed and
accessible

e I am responsible for this information- collection,
utilisation and sharing.




N Reporting

e Information

lnl ® Consumer and clinician -
individual reports produced by

local info systems to assist
monitoring of progress,
ongoing individual planning.

— (II]

E|
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© OUTCOMES INFORMATION SYSTEM

CLINICAL HISTORY REPORT
Consumer: CAIRNS, BILL DOB: 02/02/1960 Sex: Male

HoNOS I
Individual Ratings Scores of 2 and above are clinically significant

2 3 4 ] 6 || 7 ||8 (|9 ([]|]10 11 12

1. Oweractive, aggressive, disruptive or agitated behaviour 5. Physical illness or disability problems 9. Problems with relationships

2. Non—aceidental sel—injury 6. Problems essociated with hallucinations 10, Problams wilh aciivilies of daily living
3. Prablem drinking or drug-laking and deluslons 11. Prablems wilh living conditions
4. Cognitive problams 7. Problens with depressed mood 12. Froblems with occupation and acthvities
8. Other mental and behavioural problams =
09252004
100 Su mmary Score B 13rziz004
B 24022005
a1
22
T2
aic]
Gl
45
36
27

17
g
-1

Be. Behavioural problame  Im. Impalmment Sy, Sympiomatic problams 5o, Social problems Ta. Tofal Bcora




File

[hersd

Po R T

Cloze |

BUSMESE ORECTS

Connmer: FIEER, WILLIAM THOMAS

OUTCOMES INFORMATION SYSTEM

CLINICAL HISTORY REPORT

MHI

DOB: 15/06/15%5

Sexz Male

When inferprefing scores please note that the psychological wellbeing scales are different fo the psychological distress sceles

Pzychological Disiress Pzychological Wellbeing
ENA0S BN2ms
B Lans RG2S
a0 At 1]
o 10 .1} ia =0 21} Th ) an m a i0 1} =1 T ) a0 1m
B ety E:Ieneralu-l-l'nsitil.le L egI
ENA0S BN2ms
RAI0s GAGZIS
BrZans Shestali 1)
o 10 .1} a i a0 21} Th ) an m a i0 1} K 1] D“F _?.'.l 21] T ) a0 1m
Depression Ernctional Ties
ENA0S BA.LA0S
B Lans BN
BrZans BrZaAns
o 10 1} i =0 T ) an m a 10 .1} a i =0 21] T ) a0 1m
Lio=s of ﬂhauinualIEmdiDrﬁ?JEDrtmﬁl Life Satisfaction
ENA0S BN2ms
B Lans RG2S
BrZans Shestali 1)
o 10 .1} A 1] =0 21} Th ) an m o i0 1| i 2] 10 1) ad im
Fsychological Distress Peychol ogical 'l.l%llbeirg
BN2ms
M2
BER2mMS
o 10 a a i 1) 21} T 1) an 1m
Mertal Health index

B

Current Fage Mo 3

|T|:|tal Fage Mo.: 4

|E|:u:|m Factar: Page “Width




File
_nIJE | | VI BT B e B | 5 /B iy 100 - Close | Euarmxr:ry
MalnH epu:ur
e OUTCOMES INFORMATION SYSTEM _ ¢cLINICAL PROFILE REPORT B
Coneuner: FIEEE, WILLIAM THOMAS DOB: 1510a/15%63 Sexz Male Treating wnak CCYMHT HECIS UR:
Collection occasion
Collection daie: 17552005 Collection reason: Mew episode: newr refarral Service type: Commmaritylfdmmbualatony
Care Planning Issues I
Bazed anthe conzumer's currert collection occazion, the following are izzues that tmay be conziderad wahen farmulating the Care Plan, Service Plan or TreatmentPlan.
hilezm e [ tern Muraber | e Deschngion
Accommodation lssues
HolOSAES | 11 | Problerns with living conditions
ADL Issues
Holo5 455 | 10 | Problemms with activiies of daily living
Anxiety lzsues
hiHI [ Felaxed and free frotm tenzion
hiHI 11 Very nervous
hiHI 32 Felt ratied, upset or lustered
Behavioural Issues
HoMOSAS | 1 | Oweractive, agareszive, dizruplive or agitated behawior
Cognitive Issues
HoMOSAS | 4 | Cognitive problems
Depressed Mood
HoMOSAS 7 Problems with depressed mood
hHI 20 Felt like crying
hiHI 3n Felt rmoody or brooded about things
Life satisfaction Issues
i | & | Lifefull of irterest
Occupation and Activities
HoMOSAS | 12 | Problerms with accupation and activitie s
Other Psychological Problems
HoMOSAS | i | Other mertal and behavioural izzues
Perception lssues
HoMOSAS | [ | Problems azzociated with hallucinations and deluzions
Physical lesues
HolOS A5 | 5 | Physical ilness or disability problers
Positive Affect Issues e
hiHI 7 General enjoyinent
hiHI 17 Felt calim and peaceful
hiHI 26 life i= & wondetful adwverdire
haHI 37 Feeling fresh and rested ;I

|Current Fage Mo & |T|:|tal Fage Mo A |E|:u:|m Factar: Page Width




A\ What do I know

by ;
- —

QUeénsllnd

forepoment now?
|

e ] need to consider all information- clinical notes, OIS,
discipline specific reports and consumer self assessment.

e Decisions are made by clinicians and/or teams — not
measures!

e Individual plans are developed with consumers and
require clinician formulations.

e OM information can be used in key clinical activities
e Accurate and reliable information is important!

e [ am responsible, the consumer is responsible and the
service is responsible

AND ACCOUNTIBLE.




9 Clinical Comparison (OIS)

e Allows all users to graphically compare the consumers
current collection occasion with the AVERAGE of all other

consumers collection occasions based on user defined
parameters

eDate

eNetwork (or whole State)

eDistrict (or all Districts)

eDiagnosis (or all Diagnosis)
Available for all measures

Future version of the system will

incorporate National (AMHOCN)
data in this report




Report Preview — |2l X
File
P 3| SR - _Glose | o
b it Hepu:urtl
FY

Coneumwer: BEAF F0OGT
Collection occasion
Colleciion date: 307072005

© OUTCOMES INFORMATION SYSTEM

DOB: 145127150 Senz Iale

Collection rearon: Feview: ad hoc

- CLINICAL PROFILE COMPARISON REPORT

Treating wnit: CAMHT HECTS UR:

Service iype: Commmanityfdmbualatony

Individual Ratings Seores of 2 and above are clinleally sighificant

HoNOS |
)
3
2
& o - B
_1 1 2 3 4

Auerag

5

Buerag

6

Huerage

7

Luwerage

8

Luerage
averag

9 10

Buerag

11

fuerage

12

2. Moraceidental sef-injury
3. Problem drinking or drug-taking
4. Cognitive problems

1. Oweractive, aggressive, disruptive or agiated batavior 5, Physical illness or dizability poblems

9. Problems with relation=hips

. Problems associgted with hallucinations 10, Problems with activities of daiy hing
11. Problem:s with living conditions

and delusions
¥. Problems with depressed mood

8. Other mental and behavioural problmes
Summary Score %

12. Problems with occupation and activies

100

a1

82

T2
fi2

54
45
36
27
1T
]
-1

Aoser

Be. Behawioural

Im. Impaimment

Humber of records average is derived fromt

Foerage

Sy Symptomaic

3,155

Aoserage

S0, Social problems

Aouersge

Tz, Total score

|Current Fage Mo.: 1

|T|:|tal Fage Mo, 4

|2|:u:|m Factar: Page ‘Width




Report Preview
File:
= SRR S
b ain Fiepu:urtl

Close |

BUSIMESS DRE|

Consumer: BEAER, TO0G] DOB: 14/12:190 Senz Male Treating wnik: CAMHT HECIS UR:
Collection occasion
Collection dake: 305772005 Collection reason:  Eaviear: ad hoe Service type: Cornmmuityliombnalatony
I Individual Ratings
3
z
L m
g
g
0 Y
1 i 3 4 5 6 7 g 9 10 11 12 13 14 15 16
-1
1. Does thizs person generally hawe any difficulty with inisting ad 7. Isthiz person vialant to others 13. Does this person generally hawe problkma(e ., friction,
responding to conwersation 8. Does this person generally make andor keep up fiendships awaidance living with others in the household
2. Doesthis person genarally withdraw from sacid conaa 9. Daes this person generally maintain an adequate dat 14. Does this person behawve of fershndwincludes sexual behawior)
3. Doesthiz person generally show wanmith to athers 10. Does this person generally look after and take ther o 14, Does this person behawe imesporethy
4. |= this person generally well groomede g., neatly dressed, hair  prescrbed medication(or attend for prescrbed injections) on time 16. What sort of wark is this person capablk ailewven if unemployed,
combed) 11. Isthe person willing to take psychigtric medication when retired or daing unpaid domestic duties)
4. Dioesthis person wear clean clothes generally, or ensure tha they  prescrbed by a doctor
are cleanead if dity 12. Does this person cooperate with health servicege g., doctors
. Does this person generally neglect their phy sica begth andér other health warkers
100 W—
91
g2
T2
B3
24
43
36
27
pl a il
17 g g m
&
I g Z
Wid: Withdrawal S Self care Cao: Compliance Fe=: Behawiowr Ts: Total score
Humber of records average is derived frome 3,154

Mvvmnd D mm B~ -

|Tn+-l Demm bl - A

Trmvn Camdme: Demm VA



Queensland
Government

O\ 9 Reporting Information

Qe ane Maalth

v

| ¢ © Agency level - aggregate

reports produced by local info
systems to support overall
agency performance review

and local quality improvement

W WW — || activities.



Service Profile
Reporting (OIS)

Provides grouped summary outcomes data
Data available based on a series of parameters

The report displays data for “matched pairs” and all
collection occasions

A “matched pair” is two collection occasions for a
consumer that together represent outcomes data for a
period of care

Ambulato




_ Service Profile Generator _

teazures Profiled Profile Criteria
HaMOS/HoMOSES | Date Range l Diagnusis] FIHS Criteria [Child & *outh u:unl_l,l]] Conzunmer Eriteria] Collection Eriteria]

L5P16
MHI

FLERDL Start Calendar End Calendar

HoMOSCA Start date:| Year to dste A1l (Wide selection)
CGAS Last week Thiz wweek Mext week
500 End date: | Last morth | This month | Mest month

R

Last vear This year Mext vear

hanth: j

Collections Included
* Matched Pairs Only

Al Collections

[Cannot be grouped
b dizgniasis ar reasan
far callection)

Diigplay
&+ Tabular

" Graphical

i~ Tabular &
graphical

" Expart to Excel Reset

Service profile reportz may take some time ta rin
depending on the number of meazures you select or
criteria yau apply.

Reset
Reset Al .
Selections Selections Close

Except Dates

Generate Profile Report




Service Profile Generator

teazures Profiled
HoMOS5/HoMNOS5E5

L5P1E
MHI
RUGADL
HolOSCa
CGHAS
sho

e

Collections Included
+ Matched Pairs Only

" Al Collections

[Cannot be grouped
b dizgnosis or reason
for callection)

Dizplay
o Tabular

" Graphical

i~ Tabular &
araphical

" Ewport to Excel

Profile Criteria
Date Fange Diagnosis l FIHS Criteria [Child & vouth I:Ir'||_|,|]] Consumer Eriteria] Collection Criteria ]

Era e N e e [ e B e BN pr B

+

][

|_| Digeazes of the genitourinany spstem

|_| Dizeazes of the musculozkeletal spstem and connective tizsue

|_| Digeazes of the nervouz system

|_| Dizeazes of the rezpiraton system

|_| Digeazes of the zkin and subcutaneous tizsue

|_| Endocring, nutritional and metabolic dizeazes

|_| Ewternal causes af morbidity and martality

|_| Factarz influencing health statuz and contact with health services
|_| Injury, poizoning and certain other conzequences of external cauzes
[ ] Mental and behavioural digorders

P-I Behavioural and emational dizorders with onzet uzually occuring in childhood and adolescence

|_| Behavioural syndromes aszociated with phyziological distrurbances and physical factors
|_| Dizorders of adult personality and behavwviour
m Dizorders of paechological development
|_| tental and behawioural dizorders due to psychoactive substance use
[ ] Mental retardation
|_| tiood [affective] disorders
= |_| Bipolar affective dizorder
|_| Bipol aff digrd curr manic w paych sum
|_| Bipol aff digrd curr manic wo paech sym
m Bipol aff digrd curr mild/mod depression
|_| Bipal aff disrd sev depres w psypch sum
|_| Bipal aff disrd zev depres wo paych sym
m Bipalar aff disrd cur in remiszion
|_| Bipaolar affective dizorder unspecified
[ Bipolar affective disrd cur hypomanic

=1

Service profile reports may take some time bo o
depending on the number of meazures pou select or

Expand All Collapze Al | Rezet |
critenia you apply.
Reset
Generate Profile Repot SR;T:;:;L Selections

Except Dates

Close

X



. Service Profile Generator _

Measures Profiled Profile Critenia
HoMOS/HoMOSES [ ate Hange] Diagnu:usis] FIHS Criteria [Child & Youth only] ~ Consumer Criteria l Collection Eriteria]

LSP1E
kHI SEH:|ME|E j
RUGADL

HaoM OS5

e . cuit [15-64] 1 R

CEAS Indigenous Status; |Meither Aboriginal nor Torres Strait |slander origin ﬂ
s50d

T

PSP
" Reshict to consumers that have vou as their curnrent PSP

* Mo PSP restriction
Collections Inchuded
&+ M atched Pairs Only

Al Callections

[Cannot be grouped
by dizgniosis ar reason
for callection]

Diigplay
* Tabular

" Graphical

¢~ Tabular &
araphical

" Expart to Excel Reset

Service profile reports may take some time to run
depending an the number of meazures vow select or
criteria you apply.

Reset
Generate Profile Report el Selections Close
Except Dates




 Service Profile Generator

keazures Praofiled

HolOSHaoMOSES
LSF1E

kHI

RUGADL
HolOSCA

CGAS

s0ho

11 1 1 T T T

Collectionz Inclided
+ tdatched Fairs Only

" All Collections

[Cannot ke grouped
b dimgnosis ar reason
far collection)

Diigplay
{+ Tabular

" Graphical

i~ Tabular &
graphical

" Export ta Excel

Frafile Criteria
Date Fiange] Diagnusis] FIHS Criteria [Child & 'outh u:unl_l,l]] Consumer Criteria Collection Criteria l

M etwark:; |T|:n:nwcu:|ml:ua District Mental Health Metwork, ﬂ

Diistrict: |Sn:|uthern Daweng Diistrict Health Service ﬂ

Treating Uit |S|:uuthern Diowang MHS - Inglewood ﬂ
Service Type: |.-’-'-.|:ute Mental Health Inpatient ﬂ

Length of rating period: |1 To |30 Cays

Begining Reazon for Collection Ending Reason for Collection

[ Mew epizode: new referal [ Rewview: standard
MHew epizode; refered from ather mental A
e health service type within network, [ Review: ad hoc
[ Feview: standard [ End af epizade: no further care
_— End of epizode: movement of consumer
[ Review: ad hoc [+ ) i S s
[ End of epizode: Death

[ End of epizode: Lozt ba follow up

[Fleaze note: Beainning and ending pertainz to a matched pair with the beginning acting az a crtena

Service prafile reparts may take zome time ta run
depending on the number of meazures you select or

for the first element of the pair and the ending acting az a criteria for the zecond. ] Reset
criteria pou appl.
Reset
7| Generate Profe Repae e Selections
Except Dates

Close



Service Profile Preview !E
File
Cloze | o=
BLIsM eSS ORECTS

E j| P M | /2 3 [ =

b ain B eport |

O OQUTCOMES INFORMATION SYSTEM
Service Profile Report

Selected criteria:
Date range: 01012005 10020552005
Diagnozes: DiagheyCode = 'F20-F29') O R [DiagkeyCode = 'F30-F347 OF, [Diagkey Code = 'Fe0-FES")

hiatched paire
HoNOS I
) Sex Profile HoMOS clinical profiles and autcormes hiH Legal| Length of
Matcheof Colfections | M [ % | M [ F | Behavioural | Impaimment | Symptornatic | Social Total Statuz | rating period
CeCgsions % % By By Doy By By i Days
F20-F29 Schizophrenia, schizogtypal $nd delusional digorders
Period Start 24 15 35 34 96
Petiod Finizh 4543 | 55 [ B4G [ 354 1.6 1.4 2.8 34 74 2224 43
F30-F39 Mood [affdctive] disonders
Period Start 25 15 34 36 101
Period Finizh 42| 35 [ 42910 57 13 12 24 25 6.3 GG 24
F60-F69 Disorders pof adyht pergonality and behaviour
Period Start 40 1.2 34 37 11.4
Period Finizh G2 8 3| eET 2.6 1.0 2.5 3.0 74 122 24

Current Fage Mo 1 |Tn:nta| Page Ma.: 2 |Zn:n:|r'r'| Factar: Page Width



Service Profile Preview !E
File
Cloze | oy
Bursar pes ORECTS

@ﬁ|}4 S H| 24
MainHepDrtl

HoNOS I

Sex Profile HoMOS clinical profiles and outcarmes hiH Legal| Length of
Mafched Collecfions |1 % b F_ | Behavioural | Impairment | Sveaetomatic | Social Tofal Statuz | reting petiod
Drcgsons % % By Doy Doy Doy Doy I Daws

F20-F29 Schizophrenia, schizogypal $nd delusional digorders

2
1
1 H
14 S
12 El
1 i

Petiod Start

| 36 38 96
Petiod Finish 4543 | 55 | gag|3sa 16

258 4 it 2224 43

s o
B= ir

|Current FPage Ma.: 2 |T|:|ta| FPage Ma.: 4 |2|:u:|m Factar: Page Width




HoNOS |

aex Profile HoMNOS clinical profiles and outcomes hiH Lenigth of

Matched Collections | N | % | M | F | Eehavioural | Impaitnent | Symptornatic | Social Total Leial | ratinig petiod

Qocasions % | % Dy Dy Dy Dy Dy i Davs
FO0-F09 Organic, intluding symptomatic, mental disorders
Petiod Start 50 5.7 Ii 4.7 230
Petiod Finigh 3 1 11000( 0 2.3 4.3 1.7 4.7 10.7 1 24
F10-F19 Mental and behaviourd disorders due to psychoactive substance use
Period Start af 1.7 a3 54 15.5
Petiod Finizh FE I G T 1.7 4 1.3 2.6 4.8 53 E
F20-F29 Schizophrenia, schizotypal apd delusional disorders
Period Start i 1.4 2.3 4.7 13.7
Petiod Finizh 157 | 37 | 764 | 236 1.1 ] 2.1 2.2 5.1 124 13
F30-F39 Mood [affegtive] disorders
Period Start 42 1.7 54 4.3 1410
Petiod Finizh 160 | 37 | 444 [ 536 1.1 B 1.5 1.7 4.1 bd g
F40-F4§ Heurotic, stresselated and gomatoform disorders
Period Start 445 14 5.0 4.5 14.1
Petiod Finizh 16 4 | 313 684 1.2 a 1.6 1.7 4.5 5 8
F50-F59 Behaviourdl syngromes associated with physjological distrurbances|and physical factors
Period Start 3l 0 30 0 B0
Petiod Finizh 1 0 |10040] 0 I I I I I 1 g
FG60-F69 Disorders of aduit personality and|behaviour
Period Start 2.2 1.2 44 44 14.2
Petiod Finizh 4 2 | 444 9k 34 4 4.1 3.3 4.3 4 8




& —> Question?

Government
D g Masalh

e Who does access your service?

e What are their outcomes?

e Did you know this before?

e Do you need to know what this means?
e Is this important?

»YES



QUe;e-n-sland

Government

Routine
Outcome
Measurement is
the Trojan Horse
of Quality
Improvement



%eﬁ? 9 Reporting Information

aggregate reports at State and
I Territory level to monitor
organisational performance,
ﬂ? <"> w w w W_, || support quality improvement
ﬁ, W W and service development.
Feedback of information occurs
to agencies and service units.

WWW — || “—| o state policy level -
i



—) DSS Outcomes Module

The Queensland Health Decision Support System (DSS) is
the standard multi-dimensional management reporting tool
for Queensland Health

Originally conceived as a financial information system
Provides summary data in graphical and tabular format

In 2005 an Outcomes module was added that displays data
upload twice weekly grouped by each measure

Users are able to arrange “on the fly” parameters

including, period, age group, service unit, reason for
collection, setting, diagnosis




E® Mental Health Outcomes dbdssbp(165.86.9.48)

File Edit Help

Queensland % O

hirensland Haalth

Log Ot

VIVIVIVIVIVIVIY

HONOS

MHI

FIHS

SDOQ

L5FP1o

RUGADL

HONOSCA

CGAS




B Mental Health Outcomes dbdsspp(165.86.9.47)

Fil= Edit Help

Queensland
Government

Mheansland Haalth

(A~ H T
30

E® DSS - HONOS

™ Service Type

DSS

" Occasion
To run a report
double-click on P
the name. Pair Type
The row for the " Diagnosis
Summary
Reportz may be Parind

selected by
clicking on the
radio button.

Save will zelect
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Columns

Count Average Average Average Average Average Average Average

Q1 Score Q2 Score (3 Score (4 Score (3 Score Q6 Score 07 Score

Bayside District Mental Health Network 705 0.58 0.45 0.71 0.69 0.75 0.91 1.16
Mater Hospital District Mental Health Unit 3 3.00 1.00 0.00 4.00 3.00 0.00 1.00
Logan-Beaudesert District Mental Health Network 719 1.06 0.96 1.26 0.38 0.64 1.13 1.62
Princess Alexandra District Mental Health Metwork 2,339 0.86 0.43 0.75 0.73 0.89 0.94 1.32
Townsville District Mental Health Network 831 0.96 0.44 077 0.581 0.75 1.05 117
Prince Charles Hospital District Mental Health Network 1659 1.03 0.51 0.74 0.81 0.50 1.01 1.38
Royal Childrens Hospital District Mental Health Network 4 1.00 0.33 1.33 0.00 0.00 0.00 1.00
West Moreton District Mental Health Network B33 1.09 0.60 0.96 0.76 0.65 0.9 1.29
Cairns District Mental Health Network 923 1.33 0.61 1.08 1.08 0.99 1.14 1.50
Fraser Coast District Mental Health Network 330 1.05 0.57 0.76 0.87 0.63 0.55 1.29
Bundaberg District Mental Health Network 457 0.86 0.45 0.61 0.59 0.51 0.81 1.74
Mackay District Mental Health Network 467 0.52 0.62 0.93 0.79 0.74 0.75 1.45
Sunshine Coast District Mental Health Netwaork 1,064 1.07 0.55 1.04 0.71 0.60 0.83 1.43
Redcliffe-Caboolture District Mental Health Network 1,292 0.90 0.43 0.66 0.57 0.60 0.74 1.26
Gold Coast District Mental Health Network 196 1.09 0.59 1.33 0.38 0.87y 1.23 0.99
Toowoomba District Mental Health Network 1 B85 1.00 0.31 0.55 1.09 1.01 0.93 1.23
Rockhampton District Mental Health Network 1,293 1.03 0.49 0.81 097 0.84 0.89 1.46
Royal Brishane Hospital District Mental Health Network 1627 1.00 0.34 074 0.95 1.08 1.25 1.21
The Park Centre for Mental Health 172 1.20 0.28 0.54 1.1 0.92 1.71 078
All Units 16 550 1.00 0.49 0.80 0.82 0.83 0.98 1.33
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Fair Type Liagnosis FPeriod Ml azure
&l Collection Oocasions g &) Diagnoses g 2005 F Gtr 4 g Columns

Count Average Average Average Average Average Average Average Average
01 Score 02 Score O3 Score 4 Score 05 Score 06 Score Q7 Score 08 Score
1 Island CMHS 22 0.36 0.05 1.71 1.00 0.50 0.68 0.32 0.23
nsville Cambridge Street Adult CMHS 123 0.52 020 0.71 0.55 0.64 0.93 0.65 1.03
nsville Sussex Street Day Centre 5 0.40 0.00 0.0a 0.0 0.25 0.0 0.00 1.20
Acute Inpatient Unit 31& 1.30 0.73 1.02 0.49 0.58 1.15 1.46 1.13
an Mental Health Rehabilitation Unit 40 1.03 0.1a 0.95 1.35 1.10 1.70 0.58 1.15
nsville MITT 20 0.89 0.45 0.85 1.25 0.70 0.95 0.85 1.10
nsville Ferensic Community 13 1.38 0.15 0.92 1.15 0.15 2.08 0.38 1.08
Medium Secure Inpatient Unit 20 1.00 0.25 0.25 0.85 0.75 1.25 0.85 1.10
Cutpatients 2 2.00 0.0o0 Q.00 1.50 0.00 0.00 3.00 1.50
Acute Care Team 41 0.49 0.31 0.51 0.7 0.74 0.74 1.23 1.05
tired Brain Injury Unit 14 1.29 .29 0.0a 282 1.71 1.77 1.4 1.71
nsville Consultation and Liason Team 1 0.00 0.00 a.00 0.00 0.00 0.00 0.00 2.00
High Secure Inpatient Unit 13 1.77 0.62 0.25 1.33 062 200 0.85 1.33
nsville District Health Service B32 1.05 0.45 0.86 0.70 0.66 1.14 1.14 1.12
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Unit Senice Type Occasion Age Group
ﬁ Rowes g Inpatient ﬂ All Occasions ﬁ All Age Groups
Fair Type Liagnosis Feriod heasure
g All Collection Oocoasions g All Diagnozes g 2005 F ir 4 ﬁ Columns
Count Average Average Average Average Average Average Average Average
01 Score 02 Score 03 Score (4 Score 05 Score 06 Score 07 Score (8 Score
TTH Acute Inpatient Unit 318 1.30 073 1.02 0.49 0.558 1.15 1.46 1.19
Kirwan Mental Health Rehabilitation Unit 39 1.05 .10 0.ay 1.36 1.10 1.67 0.20 1.18
TTH Medium Secure Inpatient Unit 20 1.00 0.25 0.25 0.85 0.75 1.25 0.85 1.10
Acquired Brain Injury Unit 14 1.29 029 0.00 282 1.71 1.77 1.46 1.71
TTH High Secure Inpatient Unit 13 1.77 0.E2 0.25 1.33 0.E2 2.00 0.85 1.33
Townsville District Health Service 404 1.27 0.G3 0.21 .69 0.63 1.26 1.36 1.20
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Age Group
All Age Groups

Count Average

TTH Acute Inpatient Unit

Kirwan Mental Health Rehabilitation Unit
Acquired Brain Injury Unit

TTH High Secure Inpatient Unit
Townsville District Health Service

01 Score

127 1.90
2 0.00

1 3.00

1 4.00
13 1.89

E® Select one occasion

Fields

= 2l Occasions

W=y episode: new referral

[ Review: standard
[ Review: ad hoc
[ End of epizode: no further care

[ End of epizode; Desth

[ e epizode; referred from other mg

[ End of epizode: movemert of consun
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Feriod Measure
b 2005 F Gir 4 hel Columns
Average Average Average Average Average Average Average
02 Score 03 Score 04 Score 05 Score 06 Score 07 Score 08 Score
1.28 1.61 0.53 0.51 1.20 2.12 1.67
Q.00 Q.20 Q.20 Q.20 2.00 Q.20 1.50
1.00 0.00 3.00 3.00 3.00 3.00 4.00
2.00 3.00 0.00 1.00 3.00 0.00 3.00
1.27 1.59 0.54 0.53 1.26 2.09 1.70
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Senvice Type Occasian Age Froup
Inpatient g End of epizode: movement of consumer to ne ﬁ All Age Groups
Liagnosis Feriod hle asure
Paranoid schizophrenia g 2005 F Cir 4 ﬁ Columns

Count Average Average Average Average Average Average Average Average
01 Score 02 Score 03 Score 04 Score 05 Score 06 Score 07 Score 08 Score

TTH Acute Inpatient Unit

TTH Medium Secure Inpatient Unit

TTH High Secure Inpatient Unit
Townsville District Health Service

14 0.43 0.0v 0.24 0.43 0.0 1.14 0.21 0.15
2 0.00 0.00 0.00 0.50 0.o0 1.00 0.50 0.00
1 1.00 0.00 0.00 0.00 0.00 2.00 2.00 0.00

17 0.41 0.0& 0.24 0.41 0.41 1.18 0.35 0.13
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[ Organic including symptomsti
—[ Mental and behavioural dizore
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AN Older persons acute

Queensland

inpatient service

Comparison of HONOS 65+ scores at New and End of Episodes for consumers over 65 years

Average scales

Average Average Average Average Average Average Average Average Average Average Average Average
Q1 Score Q2 Score Q3 Score Q4 Score Q5 Score Q6 Score Q7 Score Q8 Score Q9 Score Q10 Q11 Q12
Score Score Score

HoNOS 65 scales

—&— New Episode-new referral —m— New Episode-movement End of Episode-No further care —><— End of Episode, movement
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What can mental health
9services do with this?

e What are key clinical problems that are likely to
bring persons to this service? And
importantly.....

e What happens to them?
e Are we improving the outcomes for consumers?
e How much can be achieved in a brief admission?

e Do staff have the capacity to address these
problems with the consumer?

e Does the current assessment process work
effectively?
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© National — reports via
AMHOCN to enable comparison
across State and Territory
boundaries, assist feedback to
agencies, clinicians and
consumers supporting clinical
practice and service
development
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9 What happens next?

Use it!
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Embed it!



