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Card Punch Machine (the good old days)

MHIS History

Whatôs is the MHIS

 The MHIS is a patient based information 

system with each patient allocated a unique 

number

 1966  recording begins 1st July

 Psychiatric episodes can be either 

• Inpatient (public and private)

• Outpatient/Clinics (public only)



MHIS

• Identifying

– names, demographics
• Clinical

– diagnosis, legal status & Outcome Measures
• Utilisation

– beddays and occasion of service (contacts)
• Administration

– Referrals, admission date/discharge date etc

What information is collected



MHIS

 Supports the research, planning, funding and 
improvement of MH services in WA

 We conduct over 200 external requests a year

 We provide data for around 15 research projects by universities

 State reporting requirements eg KPI’s, TBS

 Australian Health Care Agreement (MH-NMDS)

 NOCC reporting (State & National)

 COAG and national KPI’s

Why is the data collected

Respect 

my data



• Physical – location  & access (whole of Health)

• Data custodians

• Procedural 

– Data Release Policies

• Who can receive the data

• What type of data can be released

• Maintain patient, health professional, health service 
confidentiality

• Ownership

• Access Audits 

Mental Health Information System

Security and Confidentiality
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MHIS

 The MHIS is part of HIN and currently not with the Mental 
Health Commission (MHC)

 Now - Business as usual 

 In the future

 MHIS/PSOLIS and MHC/HS will develop a closer reporting 
relationship

 Data Provision needs to be easy and have a reason for 
collection

 Better definitions for reporting standards e.g.

 Operational reports (day to day, monitoring)

 Tactical reports (management, planning, compliance)

 Strategic (national, research, change) 

 Activity Based Funding (ABS) is coming 

 Increased monitoring of activity – compliance & outcomes

MHIS & The Future (Tomôs view)
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MHIS

 There are around 2,000,060 persons living in WA

 There are currently 398,500 people who have been 
registered on the MHIS since 1966

 in one year around 42,700 public patients contact public MH 
services in WA

 21% were seen as  both inpatients/outpatients

 28% were seen as inpatients (26,000 episodes)

Median LOS of 4 days (all hospitals)

 92% were seen as outpatients (600,000 OCS )

Median OCS of 5 per person per year

 8,245 19% were first time patients; 

MHIS (est 1966) Facts & Figures



Persons who contacted WA public mental services diagnosis 

during 2008/09 (N=42,686)

Serious Psychiatric 

Disorders

26%

Anxiety Disorders

10%

Somotoform Disorders

1%

Personality/Other 

Developmental Disorders

4%

Acquired & Congenital 

Brain Disorder

3%

Alcohol & Drug Disorders

6%

Unspecified MH Diagnosis

7%

Assessments/Referrals & 

Triage

43%



MHIS

In one year around  39,900 persons contact public 
MH ambulatory services delivering 606,000 OCS

49% male & 51% female

7% were aboriginal (state pop is about 2.5%)

By stream

16% used C & A services

76% used adult services

12% used older person services

MHIS (est 1966) Facts & Figures - (cont.)



 Est 1995 - 1st C Block,  Royal Street 

 World leading & best in Australia

 Collaborative with 

DoH-WA

UWA School of Population Health

 Telethon Institute for Child Health Research 

Curtin University

Data Linkage Unit

ñA WA-Based Centre of Excellence in 

Science and Innovationò

http://en.wikipedia.org/wiki/File:Flag_of_Western_Australia.svg


 Linkage within/between DoH data (& other data collections)

 Strict privacy & security protocols use & access

 Only links are stored not clinical information

 Data Custodians are involved in the management structure & 
release of data

 Health Consumers Council is involved in the management 
structure

Data Linkage Unit & MHIS
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 Significant improvement in Data Quality

 Duplicates records are check and fixed (44 years worth)

 Service data (e.g. death data helps close records)

 Minimise need to share identifying data to researchers

 Improve service delivery to Key Clients through whole of health 
linkage ï(more complex questions can be answered)

 Health Services

 Senior Executives, The Minister etc

 Better patient care through link data e.g.

 Duty of Care Study

 Primary Care and Mental Health

 Education & Mental Health

Data Linkage Unit ïWhatôs it delivered to the MHIS

Bart the 

data is 

special 

http://sayhey.files.wordpress.com/2007/04/homer-simpson-3.jpg


MHIS

 PSOLIS adhoc reporting is also in COSNOS!!!!!

 Web enabled (Intranet) timely access to NOCC & patient 
activity data (24 hours old)

 Standard reports and reporting specific to health services

Mental Health Reporting Module
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Department of Health  
Information Collection and 
Management (ICAM) 

 

Invest in your users - people make/report data!!

Know your data, love your data, be the data

Ask a friend, the MHIS are only a smile away?

Make a coffee!! Some reports will take time

Mental Health Reporting Module
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Information Collection and 
Management (ICAM) 
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36,397

Data can be reported many ways

From PSOLIS

May require several different

reporting tools 

(COSNOS, SAS, SPSS. Excel etc.) 
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ICAM/OMH NEW Reporting Module
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Information Collection and 
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467,739persons

36,397
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Data can be reported many ways
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Can be spilt by type of report

Inpatient, NOCC ambulatory etc. 



MHIS

ICAM/OMH NEW Reporting Module

 

Department of Health  
Information Collection and 
Management (ICAM) 

 

OCS=

467,739persons

36,397

referrals

34,014?

Data can be reported many ways

From PSOLIS

May require several different

reporting tools 

(COSNOS, SAS, SPSS. Excel etc.) 

Can be spilt by type of report

Inpatient, NOCC ambulatory etc. 

Can be spilt by 

different fields

Gender, residency, indigenous status, unit, age, date etc
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The wonderful 

world of mental 

health data in 

WA

QUESTIONS
(WAKEUP)


